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e are facing some very exciting times. In less than a decade
we have witnessed the rise and fall of the internet economy,
the creation of the knowledge age, and the transformation
of the entire “learningscape,” ranging from universities to
the corporate world. But as practitioners in education, especially continuing
education, we are more than witnesses, we can be key participants in design-
ing environments that enable us to distinguish what is important from what is
incidental, the effective from the merely efficient, and most of all, knowledge

from information.

TECHNOLOGICAL DRIVERS

Let me begin by establis‘hing a common framework that shows the dynamics
that are driving us. The media dwell only on Moore’s Law, which states that
computing power doubles every 18 months. Moore’s Law is important and
will be in effect for another two decades, but it is the least spectacular and
slowest law at work. Every nine months—twice the speed of Moore’s Law—
our ability to increase the bandwidth of optic fibers and optical amplifiers
doubles, according to a fiber law. Multply that by the ability to store informa-
tion, which doubles every year, and the result is more useful information gen-

erated, flowing, and accessible.
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